
Government Programs and 
Benefits



Government Programs
HEAT

SNAP (aka EBT or food stamps)

WIC

Family Healthcare

Medicaid



HEAT PROGRAM
● Home Energy Assistance Target
● A year round energy assistance program that helps low-income families 

throughout the state of Utah
● They help with your gas and electric bills
● End of the season to apply is September
● Re-apply every November for new season (once a year)



Eligibility Requirements
● The total household income is at or below 150% of the Federal Poverty 

Level.
● The household is responsible for paying home energy costs.
● The household contains at least one US citizen or qualified non-citizen
● Then depending on eligibility and what you qualify for, they will credit up 

to $700 directly to your energy company account





How to apply
● Apply online at https://jobs.utah.gov/housing/scso/seal/heat.html

i. You will need to attach/ send in copy of:
1. Driver’s license of primary applicant
2. Social Security cards of everyone in household (including children)
3. Copies of U.S. Customs and Immigration Services (USCIS) documents showing legal status in the 

U.S. for any non-citizens
4.  Both latest electric (and gas) bills
5. Proof of income, any student loan transcripts  (make sure it has students name), etc
6. Child support paperwork (if needed)

● Print a HEAT application and send it to your local HEAT office 

● Call the HEAT Program line at 1-866-205-4357.
● If you need assistance applying online or emailing your HEAT application, please contact your 

local HEAT agency for help.

https://jobs.utah.gov/mycase/web/heat/app
https://jobs.utah.gov/housing/scso/seal/heat.html
https://jobs.utah.gov/housing/scso/seal/otherheatforms.html
https://jobs.utah.gov/housing/scso/seal/documents/localoffice.pdf
https://jobs.utah.gov/housing/scso/seal/offices.html


FORMS- Income Deficit



FORMS- Employer Verification



FORMS- Employer Verification





Contact information
Address:

Five County AOG HEAT Program

1664 S Dixie Drive, Unit L-104
St. George, UT 84770

Phone: 435-652-9643
Fax: 435-652-8008

Email: online.heat@fivecounty.utah.gov



Tips!

APPLY NOW BY END OF SEPTEMBER FOR THIS CURRENT 
SEASON 2021!

● Then in November, you are eligible to apply again for 2022 and are able to 
apply again!

● Have everything ready to submit and check your email often. They will 
email you once they process your application and ask you for more 
information/documents if needed. 





SNAP 
SNAP is also known as EBT or food stamps (Most stores know it as EBT and 
that’s what card readers will identify it as).

Once you qualify for SNAP, you will receive a monthly allotment of funds to 
spend on food. This is automatically added to your Horizon EBT card.

Grocery stores, Amazon, some gas stations (Maverik!), Papa Murphy’s, Family 
Dollar, the Dollar Store and others take EBT as a form of payment. Your EBT 
card is used like a debit card which means you can also use it at the self 
checkout. 

SNAP can only be used to purchase food (and drink), especially non prepared 
food. However, there are exceptions to this. It works at Harmon’s salad bar and 
gelato stand, but it doesn’t work to buy Costco rotisserie chicken.







More information
Unlike WIC, funds do roll over each month so you don’t lose them. Once you 
no longer qualify for SNAP, you will have your funds to spend for 10 more 
months. 

You can check your EBT balance by using the Connect EBT app (it works 
depending on the day) looking at the bottom of your receipts (my preferred 

method), on mycase or by calling the Horizon Help Desk (800) 997-4444).
While on SNAP, you will have SNAP reviews every 6 months. They will have you 
update your application and complete any verifications. 

SNAP can be used in any of the 50 states (great for road trips and travels!)



For every month that you receive SNAP benefits, your benefits will be 
automatically deposited into your EBT account based on the first letter 
of your last name:

● A - G available on the 5th
● H - O available on the 11th
● P - Z available on the 15th



Eligibility Requirements
Income - your income must be below 100 % of the federal poverty level. This is about $2,000 per month for a 
household of four.

To figure out whether you qualify to receive SNAP (Food Stamps), DWS will add together your household's 
countable income and then subtract certain deductions.

The income after deductions must fall below a certain dollar amount for your household to qualify for SNAP 
benefits.

Some examples of income deductions are: 20% of your gross countable income, a portion of your shelter 
costs, and certain expenses you pay such as child support.

Assets - Assets (resources) must be below $2,250 dollars. They are countable resources that you can use in hard 
times.

Resources such as bank accounts, cash, houses or land you own, and personal property can be counted in 
determining whether a household is eligible to get SNAP.

Some resources count toward the allowable limit and some are not.  For example a car and any other 
motorized vehicle you own is not counted toward the resource limit.



How to apply

Application->Needed Verifications and Phone 
Interview->Receive acceptance status typically in 2 days or 
up to a week

Your benefits start as soon as your application is approved.

jobs.utah.gov/mycase (same website used for MEDICAID). 

https://jobs.utah.gov/mycase








Tips!
When you checkout, always slide your EBT card first (unless you are using WIC 
too). If the card reader asks after you select “All Cards” select 
EBT->Food->Purchase, and then enter your pin.

Bookmark this website to find locations that take EBT.

RVU student loans NEVER count as assets. Make sure to keep track of these so 
they can easily identify assets and loan money. You will also be asked to submit 
your loan award letter. To find this go to your student’s RVU portal, go to 
financial aid and to your award letter. We only had to submit this when we first 
applied. Make sure you do report this money!

https://usda-fns.maps.arcgis.com/apps/webappviewer/index.html?id=e1f3028b217344d78b324193b10375e4&fbclid=IwAR1jY2SwesDE0FJdmhmac1zteykWw-rUzha3gT6gO5gEWiCGf8OxZp0d8GE


More tips
When applying and when doing reviews, separate your money in your bank accounts. I always 
put my loan money in one account, tax returns, stimulus money and child tax credits in 
another account and any other income in another account. On the application, make it very 
clear where every dollar came from. This will create a lot less confusion for the eligibility 
representative. 

Stimulus money, tax returns and child tax credits count as assets 1 year after the date you 
receive them.

SNAP can be used to do online grocery pickup. It can also be used to buy some food on 
Amazon and I have found they sometimes have cheaper prices than Costco. They also take 
SNAP at many farmer’s markets in the state!

https://www.amazon.com/b?node=19097785011&ref=omps_ad_topper_eng_en&pf_rd_r=EBQ08R1CYGH5W5Q49CG5&pf_rd_p=8074207a-7e8b-4909-a315-69f60189844a&pd_rd_r=b6a1eb7c-1e03-4f72-96e2-4e869eae38bf&pd_rd_w=EL1gu&pd_rd_wg=8iapV&ref_=pd_gw_unk
https://docs.google.com/document/d/1yxsffjTWn9GaVIm3IO48qALJqp4kZZwBj0n5Wt0Fymw/edit
https://www.uah.org/get-help/snap-farmers-market


More
You can go to the childrens’ museum in St George for free. You just have to 
show them your EBT card to get 5 paying individuals in with you (they don’t 
have to be in your family).

Be careful with your card and use it with integrity. Don’t buy groceries for your 
friends or other people with your Horizon EBT card. Students have been 
investigated for doing this and it’s a very stressful process.



Contact Information

jobs.utah.gov/mycase
Utah Department of Workforce Services: 801-526-0950

Chat on the mycase page

https://jobs.utah.gov/customereducation/services/foodstamps/index.html for 
more information

https://jobs.utah.gov/mycase
https://jobs.utah.gov/mycase/group/guest/home
https://jobs.utah.gov/customereducation/services/foodstamps/index.html




WIC
● Women, Infants & Children
● Provides nutrition and breastfeeding services as well as  supplemental 

foods to pregnant women, new mothers, infants, and children up to their 
5th birthday.

● Helps provide nutritious food: grains, produce, dairy, and protein.
● Go in to WIC every 3 months to meet with a nurse and update card
● eWIC Card is like a debit card that only allows you to get specific items 

each month.
● 3 months of food are loaded onto the card at a time.



What to expect at the clinic
● Go in about every 3 months to receive nutrition education

○ Children are recertified every 6 months
● Measure Your height and weight
● Have Hemoglobin test
● Talk to a WIC nurse about your health & nutrition
● Update eWIC card

○ You’ll be asked to watch a short video at your first visit



Eligibility Requirements
● If you receive Medicaid or SNAP 

your income already qualifies.
● Pregnant or breastfeeding 

women
● Children under 5



How to apply
● Walk in clinic, no appointment needed!
● Bring to the clinic:

○ Proof of identity for you and your children (birth certificate)
○ Proof of address
○ Proof of income (from the last 30 days)
○ Child’s immunization records
○ And your kiddos!



Contact information
Address

620 S 400 E Ste 400

St. George, UT 84770

Phone Number

(435) 673-3528

WIC Text

(435) 243-7085

Hours

Mon, Wed, & Thurs

7:30 - 4:30

Tuesday

1:00 - 4:30

Friday

8:00 - 4:00



Tips!
● Go first thing in the morning
● Don’t go the first or the last week of the month - high traffic times
● Plan to be there for at least an hour
● Text in before you go - ask what you need to bring/do
● Download the app - WIC shopper
● Don’t shop at Walmart
● eWIC card doesn’t work at self check our or grocery pick up
● Food you don’t use (baby food & formula) should legally be returned to 

WIC





Family Healthcare
What is Family Healthcare?

Healthcare services with affordable payment options with 
bi-lingual services and a discounted pharmacy, dental services 
and discounted mental health care.



Services Provided
What services are provided?

- primary healthcare

- Chronic conditions

- Medication Assisted Treatment

- Prescriptions 40%-60% off when ordered by Family Healthcare

- Health Screenings

- Behavioral 

- Dental

- Women's Health Care

 - Breast Cancer Screening, Prenatal and Delivery care



Coverage and Providers
Coverage

- Medicaid

- Medicare

- Insurance

- Uninsured/Self Pay

- Discount Prescription 

Healthcare providers 

Nurse Practitioner (NP), Medical Doctor (MD), Doctor of Osteopathic Medicine (DO), Licensed Marriage and Family 
Therapist (LMFT), Dentist, Physicians Assistant- Certified (PA-C), Social worker, Dental Hygienist.



Family Healthcare

Address: 25 N 100 E #102, St. George, UT 84770

Dental Office: 26 N 100 E #101, St. George, UT 84770

Family Healthcare: 435.986.2565

Dental Clinic: 435.359.2165

Email Address: info@familyhc.org

Website: https://familyhc.org/st-george-clinic/

https://www.google.com/maps/search/25+N+100+E+%23102,+St.+George,+UT+84770?entry=gmail&source=g
https://www.google.com/maps/search/26+N+100+E+%23101,+St.+George,+UT+84770?entry=gmail&source=g
https://familyhc.org/st-george-clinic/


Medicaid

◦Medicaid provides medical benefits for low-income families and 
adults, children, pregnant women, and disabled, blind, and 

elderly individuals.



Benefits
◦Ambulance
◦Birth Control
◦Case Management
◦Chiropractic (non
◦Hospital
◦Lab and X-ray
◦Maternity and Midwife Services
◦Medical Supplies
◦Physical/Occupation Therapy
◦Prescriptions
◦Specialists
◦Speech and Hearing
 

◦Vision (non-pregnant adults age 21 and over are NOT 
eligible for eyeglasses services)
◦Optometry care services covered include the examination, 
evaluation, diagnosis and treatment of visual deficiency; 
removal of a foreign body; and prescription and provision of 
corrective lenses by providers qualified to perform the 
service(s).  



Benefits Continued
◦Individual and Group Therapy
◦Medication Management
◦Personal Services
◦Psycho-educational Services
◦Psychosocial Rehabilitation Services
◦Psychological Testing
◦Respite Care
◦Dental

***Check with providers to see if they accept 
Medicaid.  Medicaid provides a list of care 
providers that accept Medicaid to help.  



Eligibility Requirements

-If you are living off student loans and 
are not making any additional income, 
you likely will qualify for Medicaid 
benefits. 



How to apply
● Online at jobs.utah.gov/mycase 
● By phone at 866-435-7414
● In person at the DWS office:

North 400 East Suite B 100

St. George, UT 84770



Information needed on application:
● Household information (everyone in household)
● General information (questionnaire in application)
● Income 
● Tax Filer Information
● Other Health Insurance that may be available to you/anyone in household



Tips!
-Talking with a caseworker over the phone has always been my biggest help!  
Leave your number for a call back if given the option.

-When filling out your application, use the “additional info” section to write out 
anything you think would help the caseworker to better understand your 
situation.  (ex. Student loans)




